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INTRODUCING YOUR BENEFIT PLAN WEBSITE

Alaska Pipe Trades U.A. Local .37 Health & Security Trust Fund and Zenith American Solutions are pleased to
provide a convenient way to access your benefit information -the Zenith American Solutions sponsored
website. Access to this website is simple. From any PC with Internet access, point your browser to
www.zenith-american.com and select the Participant account type under Account Login.
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The first time you login as a Plan Participant you will enter:

Username: Use Your Last Name
Password: Enter Your Social Security Number (without dashes)

You will then be prompted to enter a unique Username and Password. Please be sure to change your
Username and Password right away to something you can easily remember.

Alaska Pipe Trades U.A. Local .37 Health & Security Trust Fund and Zenith American Solutions are excited to
provide this convenient Internet solution that allows you to view and track important Plan benefit information
24 hours a day, 7 days a week. Now you can quickly and securely view exactly what you need to know about
your Plan.

Health Plan Eligibility Status of You and Your Family Members
Status of Processed Claims for You and Any Covered Family Member
Plan Documents

Downloadable Plan Forms and Documents

Email Access to Plan Customer Service Representatives

Links to Other Relevant Web Sites

Be sure to bookmark www.zenith-american.com or save the site as a Favorite in your Internet browser so that
you will be able to instantly access your Plan’s benefit information.

Note: if you do not wish to use the website and prefer to cancel all access to your information, you may do so
by calling the Plan’s Customer Service Representative listed below.

For more information, contact your Plan’s Customer Service Representative at Zenith American Solutions:
(855) 229-0720 or (509) 328-0300.
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